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Name: ___________________ 

 

 

Comments:  

Categories Level 4 Level 3 Level 2 Level 1 

Knowledge 

• Demonstrates 

knowledge of the 

item or process 

and its use 

• Workplace 

terminology 

• Safety 

Requirements 

Demonstrates 

a thorough and 

insightful 

understanding 

of the process 

or item. 

Demonstrates 

considerable 

understanding of 

the process or 

item. 

Demonstrates 

some 

understanding of 

the process or 

item. 

Demonstrates 

limited 

understanding of 

the process or 

item. 

Thinking 

• Clear introduction 

and conclusion 

• Evidence of 

planning 

• Logical flow of 

information 

Information is 

presented in a 

clear, logical 

sequence that 

demonstrates 

thorough 

planning. 

Information is 

presented in a 

clear, logical 

sequence that 

demonstrates 

considerable 

planning. 

Information is 

presented in a 

clear, logical 

sequence that 

demonstrates 

some planning. 

Information is 

presented in a 

clear, logical 

sequence that 

demonstrates 

limited planning. 

Communication 

• Confidence and 

clarity 

• Voice audible and 

expressive 

• Good eye contact  

Exceptional use 

of appropriate 

communication 

skills. 

Good use of 

appropriate 

communication 

skills. 

Satisfactory use 

of appropriate 

communication 

skills. 

Limited use of 

appropriate 

communication 

skills. 


